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Thank you for being our guest!




Welcome

Bienvenidos to Casa del Encanto. This is more than a vacation rental - it is our family home, and we
are happy to share it with you. We hope you enjoy the pool, tropical backyard, music, games, cafecito
and all the little details that make this home special.

Please take a few minutes to review this guide. It contains important information about the property,
safety, neighborhood expectations and the amenities available during your stay.

OUR HOME

You may notice little pieces of our family's history around the house, including marks recording
our children's heights as they grew. Please do not write on the walls, add to, erase, alter or modify
these markings. Enjoy the home as if you were visiting the home of a friend: relax, make memories,
have fun and take care of it.

Find your encanto.

Quick House Information

Wi-Fi Have Less Live More

Password Lunaleo2@

Garbage Tuesday & Friday

Recycling Tuesday & Friday, every other week
Pool service Wednesday

Landscaping Friday

Pool towels Striped towels in hall closet
Bedding & linens Hall closet

Exterior Walkways & Pavers

Emergency Contact & Safety

Primary property contact: Marcela Acevedo - 786-670-3851. For an immediate police, fire or medical
emergency, call 911 first, then contact the property representative when it is safe to do so.
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Parking

Guest parking is available in the driveway. Please be considerate if street parking is necessary: obey
posted rules, do not block neighboring driveways, mailboxes, sidewalks, hydrants or access points,
and keep vehicles positioned so normal neighborhood traffic can pass safely.

Keyless Check-In

Casa del Encanto uses keyless entry. Your reservation-specific guest code will be provided for check-
in. Please do not share the code with anyone who is not an authorized guest. Make sure the door is
fully closed and locked whenever you leave the property.

Smoking & Vaping

Casa del Encanto is a strictly non-smoking and non-vaping property. Smoking or vaping is not
permitted inside the home or in enclosed areas. Please follow the property's booking rules regarding
any permitted exterior use and dispose of materials safely. Evidence of prohibited smoking or vaping
may result in additional cleaning or damage charges as permitted by the booking terms.

Occupancy & Visitors

Maximum overnight occupancy is 7 guests. Parties, events and unauthorized gatherings are not
permitted. Please do not exceed the occupancy stated in the reservation without prior host approval.

Dogs

A maximum of 2 dogs may be permitted as part of an approved reservation. Dogs are not allowed on
furniture or beds. Some dog amenities may be left at the property for guest use. The yard is enclosed
by gates, but guests are responsible for keeping all gates fully closed and secured and for supervising
their dogs at all times. An enclosed yard is not a guarantee that a pet cannot escape.
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Kitchen

The kitchen is fully equipped for normal guest cooking and dining. Please use appliances and
cookware as intended, clean up after use, and return kitchen items to their original locations. Do not
leave cooking unattended, and please report any damaged appliance or equipment rather than
attempting repairs.

Emergency Contact: Marcela Acevedo - 786-670-3851

Emergency Services: Call 911 for police, fire or medical emergencies.

Parking: Please park in the driveway whenever possible. If street parking is necessary, park legally
and respectfully without blocking driveways, mailboxes, sidewalks or neighboring access.

Entry: Check-in is through the keyless-entry keypad using the unique guest code provided for your
reservation.

CAUTION - SLIPPERY WHEN WET

Pavers leading to the garbage bins, tiki hut, pool and other outdoor areas can become extremely
slippery when wet. Black traction material has been installed in certain areas to improve grip, but
it does not eliminate the risk of slipping.

e Wear appropriate footwear and walk carefully on wet surfaces.
e Never run around the pool or on wet pavers.

e C(losely supervise children.

e Use extra caution during and immediately after rain.

Pool & Water Safety

Casa del Encanto has a heated saltwater pool. There is no lifeguard on duty. Adults are responsible
for actively supervising children and determining whether each member of their party can safely use
the pool.

CHILD SAFETY ENCLOSURE
The pool child-safety enclosure must remain properly secured and in place at all times. Do not
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remove, disable, alter, prop open or interfere with the enclosure or gates. The barrier is an
additional layer of protection and is never a substitute for active adult supervision.

Pool access keys are provided at check-in and must be left on the table at checkout. Lost pool-safety
keys will result in a $150 replacement charge.

e NO RUNNING. Pool tiles, decking and surrounding surfaces are slippery when wet.

e No diving.

e No glass containers in the pool area.

e Keep pool gates and screen-enclosure doors closed and properly latched.

e Never leave children unattended in or around the pool, even briefly.

e Do not climb, sit or hang on the pool-safety enclosure.

e Return pool toys and floats after use.

Use of the swimming pool and surrounding areas involves inherent risks. Guests are responsible for
exercising appropriate care and supervising all members of their party.

Saltwater system

Please do not add chlorine, chemicals, soap, bubble bath or any other substance to the pool.

Pool heating

The pool heater is outside behind the shrubs near the exterior A/C equipment. Please do not access,
adjust or tamper with the heater. Heating is not instantaneous and, depending on weather and
starting water temperature, can take more than 24 hours.

Pool lights

Pool lights may be used in the evening. Please turn them off when you are finished using the pool for
the night.

Pool toys & towels

Pool toys and floats are stored in the purple pool bin. Striped towels in the hall closet are designated
pool towels. Please return toys, floats and towels to their designated areas after use.

Screen enclosure

The screen enclosure helps reduce leaves, branches, insects and wildlife around the pool. Because
this is an outdoor tropical environment, occasional spiderwebs, insects or debris may still appear
inside. Please keep all screen doors closed.

Pool service

Professional pool maintenance is normally performed every Wednesday. The technician may briefly
access the exterior pool area during your stay. You do not need to be home. Please allow the
technician to complete maintenance before returning to the pool and follow any temporary
swimming restrictions the technician provides.
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Tropical Landscaping & Wildlife

Casa del Encanto has lush tropical landscaping and is located in South Florida, close to the Everglades
and within a naturally diverse wildlife habitat.

Bird feeders are located outside the windows, and bird food may be provided. Adding food may bring
visits from resident cardinals, other native birds and squirrels.

You may also see iguanas, geckos and lizards, frogs, harmless garden snakes, insects, rodents or other
South Florida wildlife. Some visitors are more welcome than others, but wildlife and insects are a
normal part of the subtropical ecosystem.

e Observe wildlife from a distance and never attempt to catch, touch or handle wild animals.
e Keep exterior and pool-screen doors closed.
¢ Do not leave food or loose garbage outdoors.

Playground & Trampoline

The playground and trampoline are provided for family enjoyment. Children must be supervised by
a responsible adult.

e Use equipment only as intended.

e Do not use when wet or during storms.

e No dangerous jumping, pushing or horseplay.

e Follow posted equipment instructions and limitations.

e Discontinue use and notify us if anything appears damaged.

Use of recreational equipment involves inherent risks. Guests are responsible for supervising
children and determining whether the equipment is appropriate for each user.

The Tiki Hut - Our Favorite Parche

In Colombia, a parche is your people, your hangout, your plan - the place where everyone comes
together. Our tiki hut is exactly that.

The tiki hut includes a Smart TV and remote. Please turn the television and lights off when finished
and return the remote to its designated location.

e Keep food and drinks cleaned up.

e Do not leave food outside overnight.

e Return furniture and accessories to their original locations.

e Keep music and television at a respectful residential volume.
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BBQ Grill

The outdoor BBQ is available for guest use. Propane may or may not be available upon arrival and is
not guaranteed as part of the rental.

e Use the grill outdoors only and never leave a lit grill unattended.
e Keep children away from the grill.

e Turn off all burners and close the propane valve after use.

e Allow the grill to cool before covering it.

¢ (lean excessive food and grease after use.

Smart TVs, Ceiling Fans & Remotes

Smart TVs are available in the living room, primary/master bedroom and tiki hut. Each television has
a remote. Guests may use their own streaming accounts and should log out before checkout.

The ceiling fans in the living room and primary/master bedroom are operated by remote controls.

PLEASE KEEP TRACK OF REMOTES
Return all TV and ceiling-fan remotes to their designated rooms before checkout. Lost or missing
remotes will result in a $25 replacement fee per remote.

¢ Do not purchase movies, subscriptions, channels or other paid content through accounts
belonging to the home.
¢ Do not unplug, factory-reset or reconfigure televisions or streaming equipment.

Piano

The piano is part of our family home, and guests are welcome to enjoy it respectfully. Do not place
food, drinks, luggage, decorations or other objects on the piano. Food and beverages should not be
consumed while sitting at or playing the piano. Please supervise children around the instrument.

Family Artwork

Some artwork displayed throughout Casa del Encanto was hand-painted by a family member who is
no longer with us. These pieces are original, irreplaceable and extremely sentimental to our family.

e Do not touch, move, remove or lean objects against the artwork.
e Please make sure children understand that these pieces should not be handled.
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Damage to original artwork may result in a charge reflecting the actual loss or repair, up to $1,000
per piece, as applicable.

Private Owner Areas & Property

A locked owner-storage area is located off the laundry room/garage area. This space is not included
or advertised as part of the rental and is strictly off-limits.

¢ Do not attempt to unlock, enter, force, bypass or otherwise access secured owner areas.
e Do not tamper with locks, doors or secured owner property.

Electric vehicles and other personal property may be stored on-site. These items are not amenities
and are not available for guest use. Areas or items marked PRIVATE PROPERTY / OWNER USE ONLY
must not be accessed, moved, operated, unplugged, charged or tampered with.

Unauthorized access, use or tampering may result in charges for resulting damage and, where
appropriate, referral to law enforcement.

Air Conditioning

South Florida's heat and humidity mean the air-conditioning system works hard throughout the year.

e Keep exterior doors and windows closed while the A/C is operating.

e Do not operate the A/C with doors or windows open.

e Make reasonable thermostat adjustments and allow the system time to reach the selected
temperature.

¢ Do not tamper with HVAC equipment, breakers, drain lines or service panels.

e Ifthe home is not cooling properly, contact us rather than attempting repairs.

A/C filter - extended stays

For stays longer than 30 days, the A/C filter must be replaced every 30 days to maintain proper
airflow and protect the system. Replacement filters are provided in the A/C closet located in the
hallway closest to the main entrance. If you are unsure how to replace the filter, contact us before
accessing or adjusting any other HVAC equipment.

Bedding, Linens & Laundry

Fresh bedding, bath towels and linens are provided. Additional bedding and linens are stored in the
hall closet.

Guests staying longer than 30 days will receive two sets of bed linens and additional towels.
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A washing machine and dryer are on-site and available for guest use. Please follow the machine
instructions, do not overload the machines and remove lint from the dryer filter after each use.

Starter Supplies

A complimentary starter supply of basic household essentials is provided for arrival. Depending on
availability, this may include toilet paper, paper towels, hand soap, dish soap, dishwasher supplies,
laundry supplies, trash bags and basic cleaning supplies.

EXTENDED STAYS
Starter supplies are not intended as an unlimited supply for the entire reservation. Longer stays
may require guests to purchase additional household consumables according to their needs.

Toys, Books & Games

Toys, books and games have been left in bedrooms and designated storage spaces for guest
enjoyment.

e Keep game pieces together.

e Return toys, books and games to their original locations.

e Supervise younger children around small pieces.

e Please let us know if something is accidentally damaged or lost.

Espresso Machine

An espresso machine is provided for your morning cafecito.

CLEAN THE STEAM WAND AFTER EVERY USE

Milk residue can clog the steam wand and prevent proper frothing. Wipe the wand immediately
after use and briefly purge it to clear remaining milk. Never allow milk to dry on or inside the
wand.

Damage resulting from misuse, failure to clean the steam wand or other guest neglect may result in a
charge for repair or replacement.

Security Cameras
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For property security and safety, exterior security cameras are present at the front entrance/door
area, exterior pool area and side gate. Cameras are located in exterior areas only.

Do not cover, disconnect, reposition, disable or otherwise tamper with security equipment.

Garbage, Recycling & Property Service

Garbage

Collection is Tuesday and Friday. Place household garbage securely inside the appropriate bins and
keep lids closed. Do not leave loose garbage or food outdoors.

Recycling

Collection is Tuesday and Friday every other week. Please use the designated recycling bin for
recyclable materials only.

Landscaping

Professional landscaping service normally takes place every Friday. Landscapers may need to access
exterior portions of the property. You do not need to be home.

Our Neighbors & Quiet Enjoyment

Casa del Encanto is located in a residential community, not a resort community. Our neighbors live
here full-time, many are our friends, and maintaining a respectful relationship with them is
extremely important to us.

e Keep outdoor conversations, music and television at reasonable levels.
e Observe applicable local noise ordinances and quiet hours.

e No parties, events or unauthorized gatherings.

¢ Do not block neighboring driveways, sidewalks or streets.

e Keep vehicles and guests within approved parking areas.

Serious or repeated disturbances, unauthorized parties or conduct that materially disrupts the
neighborhood may result in termination of the stay as permitted by applicable law and booking
terms.

A SIMPLE REMINDER
Enjoy yourself - just remember that our neighbors aren't on vacation.

Hurricanes & Severe Weather
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South Florida is subject to tropical storms, hurricanes, severe thunderstorms and other significant
weather events. Casa del Encanto has impact-resistant windows installed throughout the home as an
additional protective feature. Impact-resistant windows do not make the home hurricane-proof and
do not replace evacuation instructions issued by government authorities.

Mandatory evacuation orders

EVACUATION IS MANDATORY WHEN ORDERED

If a federal, state, county, municipal, emergency-management, law-enforcement, fire or other
governmental authority issues a mandatory evacuation order applicable to Casa del Encanto or the
surrounding area, all guests and occupants must comply and evacuate within the time directed by
the applicable authorities.

Guests may not remain at the property in violation of a mandatory evacuation order, regardless of
personal preference, travel arrangements, or the presence of impact-resistant windows or other
storm-protection features.

e Monitor official emergency information during significant weather events.

e Take identification/passports, medications, essential belongings, phones and chargers.

e Keep exterior doors and windows securely closed.

¢ Do not install shutters, access the roof, trim vegetation, move heavy exterior equipment or
perform hazardous storm preparation unless specifically instructed.

e Leave by the deadline established by authorities.

e Do not return until authorities indicate that return is safe/permitted.

e Never enter the pool or remain outdoors during severe weather or lightning.

Failure to comply with a mandatory evacuation order constitutes a violation of the house rules and
may result in termination of the stay, to the extent permitted by applicable law and booking-platform
terms.

SAFETY FIRST
Your safety comes first. Property can be repaired or replaced; people cannot.

Nighttime privacy & impact windows

At night, when interior lights are on, people outside may be able to see inside even when it is difficult
for you to see outside. For privacy, close blinds, curtains and other window coverings after dark,
particularly in bedrooms and living areas. Do not assume that a dark-looking window provides
privacy from outside.

Power outages

e Keep refrigerators and freezers closed as much as possible.
e Use flashlights rather than candles whenever possible.
e Never operate generators, grills or fuel-burning equipment inside the home, garage, tiki hut or
any enclosed or partially enclosed area.
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e Do not approach fallen power lines.
e Contact emergency services for immediate hazards and notify the host when safe to do so.

Before You Check Out

Loved Your Stay?

If you enjoyed your stay at Casa del Encanto, a 5-star review means a great deal to our family and
helps future guests feel confident choosing our home.

If anything during your stay falls short of expectations, please send us a private message while you
are here so we have the opportunity to make it right. We genuinely value constructive private
feedback and use it to improve the experience for future guests.

Thank you for staying with us - we hope you found your encanto.

e Leave pool-safety keys on the table.

e Return all TV and ceiling-fan remotes to their designated rooms.

e Log out of personal streaming accounts.

e Return games, books, toys, pool toys and floats to their original locations.

e Place used towels/linens as directed by the host.

e Make sure exterior and pool-screen doors are closed.

e Turn off pool lights, TVs and unnecessary interior lights.

e Report accidental damage or maintenance concerns so they can be addressed promptly.

THANK YOU
Thank you for treating Casa del Encanto with care and helping us keep it special for our family and
future guests. We hope you leave with wonderful Miami memories - and a little more encanto.
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